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Abstract
This paper presents a qualitative research study examining the use of short message service (SMS) also known as text messages and their effect on domestic relationships.  It focuses on three features: evolution cell phone texting, social attachment, and the facilitation of ‘inappropriate behavior’ by the explicit usage of text messages to control intimate partners.  The study consisted of two phases: a survey with 545 college student participants and thirteen interviews from self identified victims of domestic abuse.  Results confirmed the stronger the social attachment to digital mobile communication (cell phones) the more likely respondents experienced ‘text control’ from their partners.  In conclusion the new phenomenon we labeled “text control” is not overly surprising within domestic abuse relationships of younger respondents, however the growing popularity of ‘texting’ has overwhelming potential to become a mechanism for harassment within a variety of relationships and within business and college communities. 
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Introduction

Texting 

Today, text messaging is the most widely used mobile data service.  At the end of 2011 there were six billion mobile cell phone subscribers and 7.8 trillion SMS messages sent. Texting traffic is expected to reach 9.6 trillion in 2012 (Statistics, 2012).   In countries such as Finland, Sweden and Norway, over 85% of the population use SMS. The European average is about 80%, and North America is rapidly catching up with over 60% active users of SMS by end of 2008. The largest average usage of the service by mobile phone subscribers is in the Philippines, with an average of 27 texts sent per day by subscriber (ELEKTOR.com, 2012). Text messaging is most often used between mobile phone users, as a substitute for voice calls in situations where voice communication is impossible or undesirable. A text message provides a way to communicate in private while often times multitasking at either work or school. The introduction of text messaging made possible new forms of interaction that were not possible before.  A person can have a conversation with another user without the constraint of being expected to reply and without needing to set time aside to engage in conversation (Levinson, 2004).  According to CTIA in December of 2009 the 286 million United States subscribers sent 152.7 billion text messages per month with an average of 534 messages per subscriber (CTIA, 2010).  Mobile phone usage has created its own culture especially amongst teenagers where texting has become a significant part of maintaining a social network and forming a group identity (Hakkila, 2005) (Ling, 1999) (Palen, 2001). The Pew Research Center found in May 2010 that 72% of U.S. adult cellophane users send and receive text messages (Purcell, 2010).   In the United States, texting is widely popular among the ages of 13–22 years old; however its popularity is increasing. The age that a child receives his/her first cell phone has also decreased, making text messaging a very popular way of communication for all ages (Purcell, 2010).  Teenagers and adults alike find text messaging to be quicker, cheaper and easier than making a call (Grinter, 2001). 

Social Attachment 
 Research shows that adolescents use text messaging as a means to maintain exisiting relaionships, both with friends and in romantic relationships (Subrahmanyam, 2008) (Lampe, 2006). Understanding how  text messaging communication affects adolescents’ relationships requires a further examination on how technology shapes two important aspects of their lives; establishing interpersonal connections and constructing identity (Subrahmanyam, 2008). Therefore it is important to discuss the maturation of adolesent usage of mobile communication over the last decade to better understand its emerging  impact in adult relationships.  Research indicates two emerging themes assoicated with SMS communication.  First, “online or mobile communication can surpass direct face-to-face (ftf) interaction in both intimacy and intensity, and support the development of enduring online and offline relastionships”(Reid, 2007 pg. 425) (Walther, 2002).  According to  (Byrne, 2004) redimentary text messages can be preferred to spoken interaction for achieving certain relationship goals.  Secondly, studies have shown lonely, anxious,  and depressed individuals gain positive benefit from online and mobile communication  because SMS offers an anxious individual a way of making social contact without fear of immediate disapproval or rejection (Morahan-Martin, 2003) (Stritzke, 2004).   The composition of the message becomes more effective to achieve their goals (Reid, 2007).   The use of a cell phone provides an individual with perpetual connectedness with another individual. This becomes an increasing concern when examining text messaging in the context of romantic relationships which have turned abusive. In social psychology (Smith, 2000) the pursuit of connectedness is one of the three basic motivating principles underlying social behavior: this need for belonging and connectedness promotes social relationships (Rettie, n.d.).  The awareness of maintaining  constant connectedness with a romantic partner may at first feel like ‘love’ in a relationship until the  obsessiveness for connectedness begins to interfer with everyday common individual behavior.  Staying connected 24-7 and the use of SMS allows one an opportunity to avoid the difficult task of confronting others face-to-face with uncomfortable decisions such as terminating a relationship.  As earlier stated the younger generation has grown up with access to cellphones, texting and now GPS capabilities on their mobile phones.  Research has  addressed concerns regarding adolescent relationships.  Subrahmanyam and Grennfield’s research (2008) examined online communication and adolescent reltaionships assoicated with educational enviornments  (Subrahmanyam, 2008).  Initial research seems to indicate the easy access and avaliablity of electronic communication may allow for less interest in face to face communication with friends and significant dating or intimate partners.  Much of the literature pertains to bullying or receiving threats online via email messaging, however this research will focus primarily on texting within a relationship.   Over the last decade the thirteen to eighteen year old teens have been the preferred sample population.   In the study conducted by Raskauskas and Stoltz  (Raskauskas, 2007) (Subrahmanyam, 2008) there was no indication that bullying began electronically and was transferred to the real world with the thirteen to eighteen age group.  They did find that texting was the most comon tool for bullying in the United Kingdom (Raskauskas, 2007).   Teenage Research Unlimited conducted a study in 2007 where “they found nearly a quarter of teens  in a romantic relationship  communicated with a boyfirend or girlfriend hourly between midnight and five a.m. using a cell phone or texting” (Dunnewind, 2007) (Subrahmanyam, 2008 pg. 129).  Texting has grown in popularity and has become an excellent way for parents to  keep tabs on their children, to address matters at work or between students and professors in communicating a  quick message.   Texting provides privacy between the sender and reciever, however it lacks important features of face to face communication such as gestures, eye contact  and voice inflections making the conversations less rich.   It is a concern that adolescents who grew up with cellphone technology and extensive electronic communication to interact with their peers and family may be at risk to use cellphones to harass, abuse and possibly stalk their relationship partner. Has growing up with cellphone technology influence adult relationships?   A study conducted by Subrahmanyam and Greenfield (2008) examined whether social relationships have been altered by electronic media.  Thier findings indicate charactiersistices of elcectonic communication intrinsically change social relationships (pg.139).  They found teens conduct a higher proportion of their communication through electronic medium rather than face to face or voice to voice causing a depersonalizing process of interpersonal communication (Subrahmanyam, 2008 p. 136).   Among the findings  of a study conducted on the general cell phone patterns of college students was the majority of students surveyed indicate they use their cell phones for the purpose of social stimulation, to remain continually available, and for domestic reasons. The vast majority of the sample population indicated they have owned a cell phone for at least one year (Tottten, 2005). 

Inappropriate Behavior by Relationship Partners
Literature is  non existent in the area of research assoicated with texting and its impact on adult romantic relationships.   Online emails or SMS  to avoid conversations or harassment of another individual can have significant impact in businesses or college environments.   Relationship problems can be exaserbated or become abusive  due to the lack of public filters of common edict and decorum.   It is important to research the direct causality associated with cellphone technology. Domestic abuse can encompass several areas of abuse; physical, sexual, and emotional/psychological abuse. The use of a cell phone to either send inappropriate text messages or  track an individual by GPS capabilities falls under the guidelines of emotional and psychological abuse. The access to a cell phone now provides  perpetual availabilty  for an abuser to constantly be in communication with their partner.  Victims no longer have a safe haven of going to work or school to avoid inappropriate, harassing conversations or threats from their abuser. Texting provides an avenue for an abusive partner to exibit control and power over another person by monitoring their movements and actions via call phone. One respondent in our study said she could not even go to the bathroom without her cell phone in fear of not responding quick enough to her abusers constant texting.  An abusive partner now has unlimited means to control, harass and threaten their partner continously throughout the day and night.  Initiating and continuing to make hurtful communication exchanges with disregard for their partner’s feelings, is meant to control the victim and is an abuse of the intimate relationship.  Intimacy in a relationship is not an invitation for exploitation. According to Gosselin (2009), “studies have indicated that emotional or psychological abuse is present in all relationships in which other forms of partner violence occurs. Social isolation and manipulation are forms of emotional abuse used as tactics to set up further controlling behaviors” (Gosselin, 2011 p.201).  In emotional abuse there is often a total lack of respect.  Words or actions a person might not use in public or even with a stranger become commonly used against their partner in an emotional abusive relationship. The constant threats can have psychological affects by keeping a partner living in fear. Risk assessment tools can provide good predictors of future violent behavior.  According to a study conducted by Robinson (2006) addressing reducing repeated victimization in Wales found “offenders who make threats toward the partner (or others who are important to her/him, such as friends or family) also have been viewed as more dangerous and at risk of committing additional violence even homicide (Robinson, 2009) (Hemphill, 1998)  (Tovar, 2011).  
Research Questions:
Because text messaging has become a global phenomenon it is important to study the connection between its usage and relationship building.  Cell phones, cameras, GPS features and text messaging are considered a positive, yet sometimes addicting way of staying in constant contact. Therefore it is important to investigate the following questions:
 1.) Can the addiction erode into a mechanism to control another person’s behavior?  
2.) Has it become another tool for a domestic abuser to constantly watch and manipulate the behavior of their partner? 
Hypothesis:
Text messages are being used by abusers to track and constrain the behavior of their partners, and that technological surveillance is prevalent in relationships between young people which is identified and defined as Text Control (Tovar, 2011).

Methodology
The study consisted of two phases; a survey with 545 respondents (Tovar, 2011) and interviews with sixteen self identified victims of domestic abuse with twelve of the respondents residing in a domestic shelter in the Midwest. For the purpose of this article the qualitative research study findings will be examined. The interviews were conducted in a private secure office after receiving Internal Review Board (IRB) approval and permission from the board of directors of the shelter.   Prior to interviewing respondents the investigators presented findings of their quantitative study to the caseworkers of the domestic violence shelter.  Antidotal comments from the case workers reinforced that our research was relevant and timely.  One case worker stated “the first thing we do when a victim comes into the shelter is tell her to get rid of their cell phone…..but they won’t”.  Flyers were posted at the domestic shelter informing the residents of our research and if they were interested in being interviewed to contact their caseworker.  Interview appointments were set up for six consecutive weeks at the shelter.  Questions investigating how the cell phone and in particular text messaging and GPS capabilities played a role in their domestic relationship were asked of the respondents to determine whether their partner used digital communication as a mechanism to abuse.  Since our population consisted of domestic abuse victims’ perception of texting within their relationship the criterion for establishing relevance was established by asking the respondents if; they were cell phone user, what type of violence or abuse was perpetrated on the victim to cause them to seek residential placement assistance, and their perception of ‘what love means to you?’ The responses provide important critical background information on the respondents and their understanding of domestic abuse.  Each respondent was provided and signed an Informed Consent form acknowledging their willingness to participate in the study.  Due to the nature of the interviews, private personal information would be revealed that might be sensitive and possibly stressful; therefore it was important to provide information for counseling services in case a participant requested assistance after an interview.  The interviews were unstructured in nature and contained some open-ended questions.  They were not tape recorded due to a prior agreement with the shelter, therefore comprehensive field notes were taken and transcribed. Unstructured interviews and the utilization of open-ended questioning are beneficial for a number of reasons.  The information generated by the data served as a resource upon which hypotheses could be built on the phenomena of Text Control. The interviews offered insight with respect to relationships and events from the perspective of victims who had immersed themselves in domestic abuse relationships. Another advantage associated with qualitative interviews is the depth and breadth of responses.  Reliability and validity are a concern, but with redundancy one is able to demonstrate each in the findings.  Finally, this approach afforded us the opportunity to observe the body language of the participant, such as rolling of the eyeballs, long pauses between responses, or voice inflections characteristic of emotions such as contempt, concern, frustration, or sorrow.  Collectively, the participants came from different perspectives and life experiences even though they all experience some level of domestic abuse whether it was emotional and/or physical.   Each interview was transcribed and coded. For the coding process, the software program called Nvivo or NUD*IST, designed in Australia by Lyn Richards (1999) and published by Qualitative Solutions and Research Ltd was utilized.  The software program creates a project to hold data, observations, ideas, and links among them.  Any number of projects can be created, and any number of people can participate in a project.  Once a project is opened, the program allows a researcher to move around these processes using menus and icons.  The researcher must download all transcribed interviews and develop categories and subcategories as the coding process proceeds.  Working with Nvivo meant the data was live data.   This process affords the investigator to rethink, recontextualize, recode, or code-on new categories.  To accomplish the goals of coding, the data were broken down into discrete parts, closely examined, and compared for similarities and differences.  Questions pertaining to the phenomena, such tell me what the kind of messages you receive from your partner, were continually pondered (Atkinson Tovar, 2002). 
Table 1.  All respondents except one were female and owned a cell phone during their abusive relationship.  Periodically they may have gone without a cell phone for relatively short periods of time due to cost or their abuser damaging the cell phone.  
	No.
	Gender
	Race
	Age
	Education
	Victim of Abuse
Physical (P) or Emotional (E)

	1
	F
	Hispanic
	20
	Sophomore in college
	 E

	2
	F
	White
	35
	Graduate Student in college
	P/E

	3
	F
	Black
	40
	Sophomore in college
	P/E

	4
	F
	Black
	42
	High school
	 P/E

	5
	F
	Asian
	47
	Some college
	P

	6
	F
	White
	41
	Graduate assistant
	P

	7
	F
	Black
	53
	High school
	P/E

	8
	F
	Black
	24
	Bachelors degree
	P/E

	9
	F
	Blcak
	21
	Some college
	P

	10
	F
	White
	53
	High school
	P

	11
	F
	Black
	52
	Some college
	P

	12
	F
	White
	39
	2 years of college
	P/E

	13
	F
	Black
	34
	High school
	P/E

	14
	F
	Hispanic
	45
	Some college
	P/E

	15
	F
	Black
	22
	Junior in college
	E

	16
	M
	White
	22
	Senior in college
	E




Results
Generally, our participants use their SMSs for the coordination of their social life, talking to family and friends.  A study conducted in England (Wakefield, 2003) tracked mobile cell phone usage over a three year period and found that “mobile devices are increasing, offering people a way to control their relationships, location and self-image” (Tottten, 2005 p. 18),  However, in the case of our study the respondents who were involved in an abusive relationship the mobile phone’s texting feature became a mechanism for the abuser to monitor who they associated with, control their daily activity and threaten them with physical abuse if they did not respond quickly to the abusers continuous text messages.   Analysis revealed the younger the victim respondent the more likely digital technology including text messages, cell phone surveillance software, and FaceBook was used as a means to control and threaten their partner.  It is important to label and define the behavior exhibited by this new phenomenon under investigation.  Text Control- is the perpetual use of the cell phone texting messages and GPS surveillance features to threaten, manipulate, intimated and track another individual. This behavior can be considered abusive and criminal in nature.  


Common Themes associated with Text Control
Throughout the oral interviews presented by each respondent were several reoccurring themes.  Easily discernible were themes associated with how the abusive partner used cell phone features such as excessive texting and surveillance tracking capabilities as a means to threaten or cause fear to the respondent if they did not respond quick enough to the text message.  The overriding theme which dominated most of the interviews was the ability of the abuser to control their partner’s actions and daily behaviors by texting. Abusers use techniques which clearly demonstrate inappropriate behavior not associated with a healthy loving relationship such as threats, fear of physical harm, surveillance tracking and the demand for constant contact. However, what also emerged were themes associated with communication, God and love.  

Inappropriate Controlling Behavior
Think for a minute what it must be like to be involved in a romantic relationship and your partner is able to control your every movement simply by a text message.  A cell phone can provide a positive means to communicate in maintaining relationships until it is used as a tool to control another person. With the need for constant contact and accessibility to others, cell phone communication has become an addiction for many.   Cell phone users feel they must respond to a text message whether at work, home or driving a car.  To understand how text messages can control a person’s life it is important to understand what excessive usage looks like in an abusive relationship.  
Constant Contact/Negative Communication
· Texting constantly. Sometimes, I would just have to be on the phone, telling him everything I was doing for hours. I have liberty now…it feels good.   Up to this day, I still feel scared.
· Why did it take you so long to respond? What are you doing? I am working, why did it take you 3 minutes. It gets to a point you don’t have any time for anything else.  You are always checking. He keeps me so busy on the phone, I don’t have anything else.  He was constantly documenting me. 
· I would be in the tub, or pooping and he would still be texting asking what am I doing?  We would be doing it all the time. 
· NO, God NO.  It becomes so superficial, it all misunderstandings, like when I would respond…maybe it wasn’t a misunderstanding, but it might be you are being a smart ass. NO, it is horrible on communication.  Actually, no I will call somebody first. NOPE. Or not talk at all, pick one, but I am not doing that again. It was ugly, I hate it. It is too easy as a source of communication, to easy and it is pulling away….I think for abusers it becomes too easy for them to control.  It is just this horrible way, like you never get your space, you never safe environment, a reprieve with what is going on. It is 24-7 and it is …it is probably…I hated it when I was in a relationship with him. 
Fear
· I was always shaking when I would check in with him…I thought I was excited, but I know what it is now.  I was scared.  “My figures would get cold”  “If I didn’t respond I will be in trouble”. 
· I should hurt you, because you didn’t respond. He would time me, he timed. On average I give you 1-3 minutes to respond. Certain amount of time when I get off the phone I had to respond within a minute again.  

Control
· Yeah, I had a bunch of pretty dresses. He would tell me those dresses cant’ be worn without me.  You need to wear more conservative cloths. Do you see all those guys looking at you? You are just bringing attention to yourself. Stop it!  Yeah I had to take pictures (with her cell phone).  What kind of underwear. If you are wearing sexing underwear…why?  Wanted to see my underwear and bra, he didn’t want them to match. If the outfit was inappropriate I would have to change. He would want me to wear pants to take away my shape. 
· As soon as I would get to work, as soon as I was out of his sight.  Text would start. He worked nights for about 6 months and I would get texted all night long until he would get home at 4 in the morning.  I have to get up at 6:30 to go to work myself…you got to be kidding. It didn’t matter; you couldn’t contact him if you got stranded on the side of the road for assistance if he was sleeping..God forbid.  But no, what are you doing, who are you hanging out with. I couldn’t tell him I was even going to lunch with some of my colleagues.  It became …I was always looking over my shoulder…am I going to get in trouble for this?


Surveillance Tracking
· Sometimes he knew where I was.  He said he had people checking up on me.  I would be at the mall and he would call or text and ask me why I was at the mall. I would wonder how he knew I was at the mall.  He took my phone away several times.  He would tell me he would give it back later and he did. I was okay with it because you are in a relationship. So he could have put some type of tracking on my phone. 
· Yes, my whole life was monitored around the phone. I wake up to the alarm first thing, text all day long even after I am asleep.
· You know Tango, OOVO, Skype---you can be at two locations. He would make me hold up the phone and have to show him where I was at. 
· Tiki-talk—doesn’t matter what you are doing. It is a walkie-talkie. You could be texting he can start talking. He can do it anytime.  I would un-install the App, then I would later install it.

God and Love
· Attentive to my needs, listens to me, want to hear my problems.  Trust him with my heart with my life.  We share beliefs, faith and beliefs.  God is our Father are Savior. That is what I want.  So many times you…..God…is not the person he sent for you, but you. When he moves to search to form the right person for you.  I finally stopped and listened. I think I found him. (Referencing a new man in her life).  Listens to me, my opinions, my feelings.  One door closes another opens. Stand still and listen. I know God brought him to me.  God would not send anyone that beats the crap out of you.   I didn’t want to come here (meaning the shelter) but I knew it was the right thing this time.
· I have never had it [love] so I can’t tell you. I hope to have it before I die.  When I got married, I got someone who loves you won’t disrespect you, hurt you. I never had it in a relationship where they have been respectful.  

Figure 1: Represents the complexity of digital communication used in abusive relationships

Conclusion and Strategic Recommendation
The purpose of this qualitative research study was to determine if text messages and GPS features on a cell phone can be used as a mechanism to control another person’s life to the level it becomes abusive in a romantic relationship. The study produced life altering evidence in the form of personal statements through open ended interviews with participants who were involved in an abusive relationship.  Although limitations imposed by the nature of the present sample (15 female, 1 male) must be acknowledged, based on this investigation, it would appear that cell phones are being used among younger adults under the age of thirty as a means to communicate in a relationship. Text messages seem to be more widely used excessively to control in an abusive relationship than as a positive communication feature. It is interesting to note the GPS surveillance capabilities were not readily recognized as an issue with the majority of the respondents, however with the increase popularity of free “location” applications on cell phones this component of Text Control should be expected to increase within domestic abusive relationships. The present results suggest a very high degree of cell phone usage as a constant means to communicate with friends and family amongst respondents under the age of thirty.  Respondents and their abuser who were over thirty did not demonstrate a desire to have constant contact and accessibility to family and friends. They understood the benefits of cell phone communication but did not feel it was necessary.  Since texting was not their primary means of communicating in a romantic relationship they expressed the benefits of cell phones as “nice” and “as a good way to communicate”.  In terms of young people’s desire to have constant contact and accessibility texting provides in developing interpersonal connections there is significant evidence to be concern for an increase of developing detrimental communication skills at work, school or in romantic relationships. The value of face to face conversations cannot be underestimated.  Our victims revealed their personal lives to us for a higher purpose…they wanted their voices to be heard to help someone else before they became victims of domestic abuse.  One respondent said it clearly when she stated:
“If you don’t’ see it they don’t think it is abuse. They don’t believe you. He used media and tracking to be on me all the time.  Abuse meant you were hit.  He wasn’t hitting me. To my face he wouldn’t tell me anything.  It was…he was wonderful only though it was texting and phone.  He would put me on mute.  Never had the “balls” to talk me straight up. He was hiding behind phones and computers. 

I haven’t found the purpose of why God has us in these relationships.  I felt it in my heart.  I feel it is my responsibility to talk now.  I have not met anyone, I am putting up walls.  I won’t give out my number.  I am a strong person. I think maybe he thought he could get me” (Respondent #1-F/H 20 yoa).  

Strategic Recommendations
Since this study showed significant concerns associated with how mobile communication features can produce negative outcomes there are still many redeeming factors associated with the evolving technology.  Therefore, it is important to educate young people who are beginning to use cell phones as their primary means to communicate on the red flags associated with the phenomenon of Text Control.   
Colleges
College and universities most likely will experience an increase in complaints of text control domestic abuse incidents.  They have a responsibility to educate their dormitory resident assistants on domestic abuse and the signs associated with a student who may be involved in an abusive relationship on campus.  The campus security or police department also needs to become aware of Text Control and how to prosecute a case in the criminal or university judicial system. Most colleges and universities have a freshmen orientation process. This venue provides a wonderful opportunity to educate incoming freshmen and their parents on excessive cell phone usage patterns and signs their son or daughter might be a victim. An informational pamphlet can accomplish this learning and prevention outcome.  A recent article titled OMG! Text messaging in decline for the first time (Terdiman, 2012) reports texting maybe starting to fall victims of new trends as younger users look for alternatives to SMS.  Apple’s Find My Friend application allows some people to avoid using text messaging in environments like school classrooms, concerts or restaurants where texting was the only way to locate each other. However, this same technology can be used as another means to track a person’s whereabouts in unhealthy relationships. Another current alternative is users of iOS can avoid carriers’ SMS services by sending iMessages instead (Terdiman, 2012).  Statistics from the Pew Internet and American Life Project (Associated Press, 2012) show the younger you are the more likely you are to prefer texting (pg.6).  This maybe causing a communication divide between those who text and those who talk.  Most successful communicators will be those who have the ability to do both, talk or text, and know the most appropriate times to use those skills.  The face to face skill of conversations are vital in the workplace and in personal relationships.  This skill needs to be reinforced and encouraged by college faculty and staff to their students. As they enter the workforce where potential employers still expect an in-person conversation view the issue as a means of not engaging in critical crucial conversations.  One student realized the difference “Wow, it’s a really different conversation when you’re talking with someone and listening to them. They key in on body language, facial expressions and tone of voice—all cues that you lose when you can’t see or hear someone, or when you’re distracted, even in person, by a gadget”  (Associated Press, 2012 pg. 6).  We need to keep in mine modes of communication are ever-evolving though young people who often adapt with ease  (Associated Press, 2012).
Community Outreach
Given the results associated with the quantitative research conducted by this author (2009, 2011) and now the live stories of the participants in this qualitative study, further research is warranted in several areas. The author plans on expanding the quantitative survey distribution to a community college setting in order to broaden the demographics of respondents which will contribute to the validity and reliability of the results on Text Control.   It is critical to develop community outreach programs on the topic through grant funding for violence prevention programs.   Presently, this author is working on an outreach program in association with a local domestic violence shelter, high schools and counseling services to educate young people on domestic abuse, sexual assault and controlling behavior. Future research should also look at the behavior patterns of young people ages 13-18 to determine the wide-ranging effects cell phone technology has on communication skills. 
I express my gratitude and thanks to our generous and courageous respondents who were willing to open their heart and soul to offer a “voice” for domestic abuse victims.  All the respondents expressed an interest in helping others by telling their story and providing valuable insight on warning signs. If you find you are in fear of repercussions if you aren’t able to respond quickly enough to a text, if you know you will have to justify to your partner why you weren’t available to respond to a text, if you find your moods frequently change to the negative as a result of texts from your partner and if your partner sends you an excessive number of texts querying where you are or whom you are with you might be a victim of domestic abuse by means of Text Control which is emotional abuse. 
· You know they say, stop the technology, stop face book, stop this, stop that.  I am like, I put every privacy feature known to man, and I know it still won’t 100 work, but I go ahead and try to break through again. I have everything set up, so it will trigger me and I will go back and STOP. I guess I am instigating it again.  I am trying to get control back…try to get my life back. It is not crazy. I feel like I am kinda …it drives me..I don’t want to give up my life, I have given up enough.  I need to do this for my sanity, for my life.  But the cell phone, like I changed that number…it is gone. I had that number since I was 16…you got to be kidding, that was hard.  But I stopped that, I was done with that. 

· I think it is more toward technology. It is a world where we have people out there who hacking and can figure all that stuff out and the scarcest thing is these abusers are becoming smarter with their method….they can figure out, they are trying to figure out these back alley ways to get information on you to keep tabs on you. How do I find you new cell phone? They know all this stuff; it is really giving them more weapons to abuse. And to tell someone you are being verbally abused , no one believes you, you don’t have physical scares, you don’t have the wounds to show from it and people immediately say you are over thinking it , being crazy….well you are already hearing that at home. And then one someone else says that, then you start to think…am I? It is crazy.  The very first thing they told me at the shelter was get rid of your internet presence, take it away, that is one of the methods they will keep tabs on you. It is escalating it, it is perpetuating it. 


· Warning signs it is going wrong…when he raises his voice the very first time, that the beginning …he will raise his hand at you eventually and hit you. I want to die of old age. Young people step back; alone don’t go running into that man’s arms for comfort. Don’t make the mistakes I made. I tried for others not to follow in my ways. 
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