
University Technology Advisory Group (uTAG) Meeting Agenda 

Wednesday, October 13, 2021 • 3:00 PM  

 

Upcoming Technology Maintenance 

● uTech Systems 9:00 PM – 6:00 AM, Friday evenings and Saturday mornings 

● Mainframe – 7:00 PM – 9:00 PM, Sundays 

Events 

● October 11, 2021, Digital Rec Opened 

● October 15, 2021, First 8-week courses end 

● October 18, 2021, Spring 2022 advanced registration opens 

● October 18, 2021, Second 8-week courses start 

● October 22, 2021, Graduation applications due for Fall commencement 

● October 31, 2021, Last day to drop/withdraw from university  

● November 1, 2021, Spring 2022 Open Registration starts  

● November 1, 2021, Final Grade reporting available on WIUP 

 

Agenda 

1. EdSights Demonstration - Justin Schuch 

2. CIO update 

○ Cybersecurity Awareness Month 

○ Policy updates 

○ Laptop distribution via CARES funding 

○ SGA print stipend implementation 

○ Digital gaming center  

3. IT Governance (ITG) update 

○ No new updates 

4. ERP implementation – Stacie Hunt 

○ We are completing the testing of the Engage web portal and Yoda AI Chatbot 

and hope to go live the first of November.  There is a release coming out on 

October 18th.  If all goes well, we will make an announcement to the campus 

community on October 25th.  We will do a demonstration of both products in the 

ERP Town Hall meeting that will be scheduled in November.  

○ We continue to work with Unifyed on system enhancements and bug fixes for the 

Engage mobile app and Admit admissions CRM.     

○ Unifyed Roadmap 

■ Unifyed Verify - Implemented 

■ Unifyed Student Engage - Go-Live 11/1/2021 

■ Unifyed Student-Admit - In Progress 

■ Unifyed Yoda - Go-Live 11/1/2021 

■ Unifyed Event Management System 

■ Unifyed Student - Manage 

mailto:jl-schuch@wiu.edu


■ Financial Aid Application (PowerFAIDS) 

■ Finance Implementation (Microsoft Dynamics) 

■ HR Implementation (Microsoft Dynamics) 

■ Payroll Implementation 

○ Demonstration of Yoda chatbot 

■ Yoda: Demo page 

 

5. University Technology updates 

○ Network and Data Center (Dan Romano) 

■ No new updates 

○ QC Technology (Jeff Calhoun) 

■ No new updates 

○ User Support Services (USS) (Robert Emmert) 

■ No new updates 

○ Business Applications (Robert Emmert) 

■ No new updates 

○ Administrative Information Management Systems (Stacie Hunt) 

■ The JP Morgan Check Writing project has completed phase 1. 

The University checks, formally printed at the Morgan Data 

Center, have been printed off-site at JP Morgan. The next phase 

is to print Foundation checks and then finally Payroll checks at 

JP Morgan. 

○ Web Services (Jeremy Merritt) 

■ No new updates 

○ CAIT (Paul Sweet) 

■ No new updates this month 

○ Information Security (Brian Andrews) 

■ No new updates 

 

Open discussion or new business 

● Newly published incident/outage dashboard: 

http://www.wiu.edu/university_technology/status/index.php  

● University Technology liaison/early adopter program to be announced 

● Bitlocker is continuing to be installed on WIU machines.  

● Opt-in notifications – Details on signing up at 

http://www.wiu.edu/university_technology/announcements/#optin 

● Other new business 

○ No new business 

Next meeting 

● November 10, 2021, 3:00 pm.  
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